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14. Do you have trouble seeing signs in time  Always  Sometimes   Never 
      to respond to them?

15. Do other drivers drive too fast?  Always  Sometimes   Never

16. Do other drivers honk at you?  Always  Sometimes   Never

17. Does driving cause stress?  Always  Sometimes   Never

18. After driving, do you feel tired?  Always  Sometimes   Never

19. When making a right turn at an intersec-  Always  Sometimes   Never
      tion, do you strike the curb or run over it? 

20. Do you have trouble turning the steering   Always  Sometimes   Never
      wheel?

21. Do you have trouble pressing down on the   Always  Sometimes   Never
      gas or brake pedals?

22. Do you attempt turns from the wrong lane?  Always  Sometimes   Never

23. Do people accept rides from you?  Always  Sometimes   Never

24. Do you feel overwhelmed by all of the  Always  Sometimes   Never 
      signs, signals, markings, pedestrians, and 
      other vehicles that you must pay attention 
      to at intersections?

25. Do you have trouble realizing that a car has  Always  Sometimes   Never 
      slowed or stopped ahead of you?

26. Do you have trouble judging how fast you   Always  Sometimes   Never
      are approaching a stopped vehicle?

27. Do you confuse the gas and the brake pedals?  Always  Sometimes   Never 

28. Do you notice scrapes and dents on your  Always  Sometimes   Never 
      vehicle, garage or mailbox?
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SELF-ASSESSMENT “RATIONALE” TIPS
 1. Buckle up every time. It’s the law.

 2. Stiffness in your neck or back may make it difficult to look over your shoulder 
  to check your blind spots. Try some simple stretching techniques and adjust 
  your mirrors to ensure visibility, and always remember to signal to other 
  drivers before making a move.

 3. Most senior drivers have excellent judgment when driving, but have slower 
  reaction times when dealing with emergency situations. The best way to keep 
  yourself safe is to keep yourself physically and mentally fit, and avoid driving 
  when you may be tired, ill, or taking any drug that slows your responses.

 4. When you feel emotional, delay driving until you have calmed down. Go for 
  a walk or talk to someone about how you are feeling before you get behind 
  the wheel.

 5. Treat driving as a complicated task that requires your full attention. Try to 
  remove or reduce distractions in your mind and in your vehicle.

 6. Take a few slow, deep breaths when you feel angry, and try to avoid traffic 
  situations that would cause you to feel angry. 

 7. While your vision changes as you age, you can ensure safety on the road by 
  getting eye annual exams.

 8. Make a list of all of your medications and take them to your doctor 
  or pharmacist to make sure that you are safe to drive while taking 
  your medications.

 9. Learn more about the relationships between good health practices and how 
  they can help you safely drive longer. Take control of your health habits 
  through good nutrition, exercise, and annual medical check-ups.

 10. Carefully listen to your loved ones and their concerns regarding your driving. 
  While it may be difficult to accept this criticism, your loved ones can provide 
  a valuable opportunity to learn how your driving can be improved.

 11. Examine why you had the accident or received the traffic violation and think 
  of ways you can avoid the same occurrence in the future.

 12. This could be a sign of dementia or other mental health issues that may be 
  addressed by talking to your doctor.

 13. This is a dangerous situation that could result in an accident. Be alert and 
  constantly check your surroundings while driving.
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 14. Even through your reaction times slow with age, you want to make sure that  
  you still have time to respond to signs without putting yourself or others  
  in danger.

 15. While this may be true, keep yourself safe by avoiding busy roads and staying  
  in the right lane.

 16. Think carefully about the times that other drivers have honked at you and  
  what might have caused them to do so.

 17. While some stress is natural, too much stress while driving may be unhealthy  
  and put you at risk for accidents.

 18. Stop to take a break after every 90 minutes of driving, or sooner if needed.

 19. Carefully inspect turns before you make them, and adjust your seat and  
  mirrors to ensure maximum visibility when turning.

 20. Inability to turn the wheel may be a result of diminished strength. Make sure  
  your steering wheel is adjusted to a comfortable position and keep yourself in  
  good physical shape for driving.

 21. Diminished strength may make it harder to push down on the gas and brake  
  pedals. Exercise regularly to keep yourself in the best shape for driving.

 22. This is a very dangerous action which could result in a severe accident.

 23. While it may be hard to accept, your friends and family are the best judges of  
  your driving skills. Talk to them about their concerns to find ways to improve  
  your driving skills to make others feel safe in your vehicle.

 24. Driving is a complex task that requires many decisions in short periods  
  of time. If you answered ‘Always’, consider avoiding busy roads and  
  intersections.

 25. You may feel this is true as a result of diminished perception. 

 26. This could result in a rear-end collision, putting yourself and other drivers  
  in danger.

 27. This confusion can make you a very dangerous driver. Familiarize yourself  
  with both pedals and practice using them while moving slowly down a long  
  driveway or in an empty parking lot.

 28. This may mean that you are hitting things without realizing it. Document  
  when you find scrapes or dents and try to figure out what you may have hit  
  and when. Also, adjust your seats and mirrors to find your maximum visibility  
  and decrease your risk for collisions with other objects.
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As experienced drivers grow older, changes in their vision, attention, and physical 
abilities may cause them to drive less safely than they used to.  Sometimes these changes 
happen so slowly that drivers are not even aware that their driving safety is at risk.

If you are concerned about a loved one’s driving, take time to talk to them outside of 
the car (not while they are driving).  Let them know you are concerned and why (give 
specific reasons:  e.g., recent scratches and fender benders, getting lost on familiar 
routes, running stop signs or traffic lights, drives too slow or too fast and gets honked 
at, drifts into another lane often, or starts receiving tickets for moving violations).  
Be prepared for an angry or defensive response.  Remember, driving is important 
for independence and self-esteem.  It may take more than one conversation.  Be 
supportive and show continued concern.  Most importantly, be a good listener and 
help transition your loved one for a possible physician checkup (review the effects of 
medicines being taken) and/or discuss what other alternative transportation options 
are available.  More helpful information is available on Delaware’s senior driving 
website www.seniordriver.dmv.de.gov.

ALTERNATIVE TRANSPORTATION OPTIONS
At some point, your loved one will need to stop driving for his or her own safety 
and the safety of others on the road.  When this happens, provide alternative 
transportation option information and consider creating a ‘transportation plan’ 
that includes:

  Names and phone numbers of friends and relatives who are willing to give 
  rides (with days/times available)

  Local cab company phone number

  Bus route information

  Shuttle service information (door-to-door)

  Research local volunteer driver programs (e.g., community centers, 
  church, civic organizations, etc.)

To help with the transition of not driving, ride with them the first time or two on the 
bus, shuttle, or in the cab.  Print out train, bus, and shuttle schedules and fares (update 
the information every few months).  Remember, you can even order prescriptions and 
lots of other items on-line for your loved one.  Some of Delaware’s Senior Driver Task 
Force partners (e.g., DART, RideShare, Sussex County Mobility Consortium) also offer 
alternative transportation options – see back of this guide for contact information).

STAYING SAFE AND MOBILE
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USEFUL CONTACT 
INFORMATION
AAA Mid-Atlantic

AAA is able to help you around the 
clock with all your cars & driving, travel, 
insurance, banking and loan needs.
www.midatlantic.aaa.com

Member Services  866-MEMBERS  
(866-636-2377)

AARP Delaware

AARP is a nonprofit, nonpartisan 
organization that helps people 50 and 
over improve the quality of their lives. 
www.aarp.org/states/de

Phone: 866-227-7441 8:00 a.m.–5:00 p.m. 
Monday through Friday

Beebe Medical Center

Beebe Medical Center is a non-profit 
community medical center in Lewes, 
Delaware. Their mission is to encourage 
healthy living, prevent illness, and restore 
optimal health to the people they serve. 
Beebe offers special community programs 
related to senior driving safety, a CAR 
Fit program in conjunction with AARP, 
and driving evaluation programs thru 
their Occupational Therapy Department.  
For more information on any of these 
programs or any services related to 
Rehabilitation, please contact Alice 
Workman OTR/L at aworkman@bbmc.org

Phone: 302-645-2437

Delaware Aging Network (DAN)

DAN is a state-wide collaborative of senior 
serving agencies that strive together 
to maximize efforts to meet increasing 
service demands and address public 
policy issues; gain a better understanding 
of the field of Aging through regular 
dissemination of information and 
networking; provide assistance and 
increase capacity of existing senior 
centers and other senior serving agencies; 
and provide advocacy.
www.delawareagingnetwork.org

Phone: 302-651-3460

Delaware Department of 
Transportation

The Mission of the State of Delaware’s 
Department of Transportation is 
to provide a safe, efficient, and 
environmentally sensitive transportation 
network that offers a variety of 
convenient and cost-effective choices for 
the movement of people and goods.
www.deldot.gov

General Information: 800-652-5600 or 
302-760-2080

Delaware Safety Council

Established in 1919, the Delaware Safety 
Council is a non-profit organization 
which provides defensive driving courses 
and occupational safety training.
www.delawaresafetycouncil.org

 Phone: 800-342-2287



Delaware State Police

The Delaware State Police strives to 
enhance the quality of life for all 
Delaware citizens and visitors by 
providing professional, competent and 
compassionate law enforcement services. 
www.dsp.delaware.gov

See Troop Locations for troop phone 
numbers and addresses 

Delaware Transit Corporation 
(DART)

DART First State and the Delaware 
Transit Corporation’s mission is to 
design and provide the highest quality 
public transportation services that 
satisfy the needs of the customer and the 
community. 
www.dartfirststate.com

Information Center 302-652-3278  
(New Castle) or 800-652-DART (3278)

Department of Health &  
Social Services

The Department of Health & Social 
Services strives to improve the quality of 
life for Delaware’s citizens by promoting 
health and well-being, fostering self-
sufficiency and protecting vulnerable 
populations. 
www.dhss.delaware.gov

See Contact Information for the different 
Divisions within this agency

Department of Insurance

The Department of Insurance strives to 
ensure reliable insurance coverage at 
reasonable rates for Delaware consumers. 
The Department of Insurance quarterly 
electronic newsletter is available at  
http://delawareinsurance.gov/signup.shtml  

www.delawareinsurance.gov

Main Office 302-674-7300 or Wilmington 
Office 302-577-5280

Division of Services for Aging & 
Adults with Physical Disabilities

The Division of Services for Aging and 
Adults with Physical Disabilities mission 
is to improve or maintain the quality of 
life for Delawareans who are at least 18 
years of age with physical disabilities or 
who are elderly. 
www.dhss.delaware.gov/dsaapd/

Phone: 800-223-9074

Telecommunications Device for the  
Deaf (TDD) only: 302-391-3505 or  
302-424-7141

Dover/Kent County MPO

The Dover/Kent County MPO is a 
federally-designated agency responsible 
for coordinating transportation planning 
and programming in Kent County, 
Delaware, including all of the cities of 
Milford and Smyrna. 
www.doverkentmpo.org

Phone: 302-387-6030
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Institute for Public 
Administration/University 
of Delaware

The University of Delaware’s Institute 
for Public Administration addresses the 
policy, planning, and management needs 
of its partners through the integration 
of applied research, professional 
development, and the education of 
tomorrow’s leaders. 
www.ipa.udel.edu

Phone: 302-831-8971

Medical Society of Delaware

The Medical Society of Delaware’s 
principle is to further the ideals of the 
medical profession, thereby enhancing 
the health and well-being of the citizens 
of Delaware. 
www.medicalsocietyofdelaware.org

Phone: 302-366-1400

For Kent & Sussex Counties 
800-348-6800

Office of Highway Safety

The Office of Highway Safety (OHS) 
is committed to developing and 
implementing a comprehensive strategy 
aimed at saving lives and preventing 
injuries on our highways. 
www.ohs.delaware.gov

Phone: 302-744-2740

Sussex County Mobility Consortium

The Sussex County Mobility Consortium 
provides transportation via bus or other 
vehicles to seniors for almost any type of 
trip. For further information please call:

Thomas McClain 302-856-5187
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www.seniordriver.dmv.de.gov

DMV LOCATIONS
Greater Wilmington
2230 Hessler Boulevard
New Castle, DE 19720

302-434-3200

Delaware City
2101 Mid County Drive

New Castle, DE 19720
302-326-5000

Dover
303 Transportation Circle

Dover, DE 19901
302-744-2500

Georgetown
23737 DuPont Boulevard

Georgetown, Delaware 19947
302-853-1000
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